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Academic Experience

West Virginia Unviversity College of Law 		    	Morgantown, WV
Charles H. Haden II Faculty Fellow				September 2026 - present
Director of the Law Library, Associate Professor of Law			December 2025 - present
Interim Director of the Law Library				July 2024  –  December 2025
Head of Outreach, Attorney Services, and Digital Initiatives 					July 2018 – December 2025 
Associate University Librarian, July 2018 – June 2024
University Librarian, July 2024 – present

Washington and Lee University School of Law 			Lexington, VA
Assistant Director of the Law Library  									Jan. 2015 	– 	June 2018 
Head of Bibliographic and Digital Services Librarian						Aug. 2014 	– 	Dec. 2014
Electronic Servcices Librarian	  											Jan. 2012 	– 	July 2014 


teaching

West Virginia University College of Law  		    		
Introduction to Legal Research	2018 	– 	present
Advanced Legal Research: Selected Topics 	2020 	– 	present


Washington and Lee University School of Law   		    		
Legal Research 1	2015 	– 	2018
Introduction to the Legal Profession (undergraduate course) 	2017


Education

Drexel University  		    		Philadelphia, PA
The iSchool at Drexel, College of Information Science and Technology
Master of Science, Library and Information Science, 2011

New York Law School  		    		New York, NY
Juris Doctor, 2008

Pennsylvania State University   		    		State College, PA
The Mary Jean and Frank P. Smeal College of Business Administration	
Bachelor of Science, Economics and International Business, 2004
					 
publications

Under Contract, WEST VIRGINIA LEGAL RESEARCH (3rd ed. ____)(with Hollee Schwartz Temple)
Work-in-progress, All in Good Time:  An Analysis of Longitudinal Citation Data to Assess the Impact of Open Access Digital Archives (presented at Mapping Scholarly Communications in Law Libraries, May 2025, https://perma.cc/F7SR-E8XW)
Work-in-progress, Quantitative vs. Qualitative Citation Metrics: The Value in Tracking the “Who” and “Why” over Just “How Many” 
Caroline L. Osborne and Stephanie C. Miller, The Scholarly Impact Matrix: An Empirical Study of How Multiple Metrics Created an Informed Story of a Scholars’ Work, 39 LEGAL REFERENCE SERV. Q. 283 (2020).  Reprinted in THE ROLE OF CITATION IN THE LAW 25 (Michael Chiorazzi ed., 2022).  Available at SSRN: https://ssrn.com/abstract=3582607  
Book Review, 48 INT’L J. LEGAL INFO. 89 (2020) (reviewing Research Handbook on EU Economic Law (Federico Fabbrini and Marco Ventoruzzo eds., 2019)).  Available from journal at: https://doi.org/10.1017/jli.2020.13
Caroline L. Osborne and Stephanie C. Miller, Curricular Changes in Legal Research Instruction: An Empirical Study, 37 LEGAL REFERENCE SERV. Q. 97 (2018).  Available at SSRN: https://ssrn.com/abstract=3201057  

awards

2021 American Association of Law Libraries, Academic Law Libraries Special Interest Section, Outstanding Article Award for The Scholarly Impact Matrix: An Empirical Study of How Multiple Metrics Created an Informed Story of a Scholars’ Work, 39 Legal Reference Serv. Q. 283 (2020). Available at SSRN: https://ssrn.com/abstract=3582607 
2016 American Association of Law Libraries Print Publications Award, awarded to the Library at Washington and Lee University School of Law for Celebrating Scholarship at W&L.

Presentations 

All in Good Time:  An Analysis of Longitudinal Citation Data to Assess the Impact of Open Access Digital Archives, Mapping Sholarly Communications in Law Libraries, Buffalo, NY, May 23, 2025.
Assessment Methods as Decision-Making Tools, American Association of Law Libraries Academic Law Libraries Special Interest Section Webinar Coffee Talk sponsored by the ALL-SIS Continuing Education Committee, Zoom, April 24, 2023.
Building an Advanced Scholarly Communications Program, Southeastern Association of Law Libraries Annual Meeting, Richmond, VA, March 10, 2023.
The Evolution of the Flipped Classroom: Lessons Learned Through a Pandemic, Southeastern Association of Law Libraries Annual Meeting, Richmond, VA, March 10, 2023.
Citation and the Law Symposium, Yale Law School,  Virtual Conference, April 22 - 23, 2021.
The Scholarly Impact Matrix: An Empirical Study of How Multiple Metrics Create an Informed Story of a Scholar’s Work, KRELL Workshop Series University of North Carolina, Virtual Workshop, April 6, 2020.  
Innovative Assessment: How to Assess When Grades Aren’t Given, Southeastern Association of Law Libraries Annual Meeting, April 1, 2017.
Tips and Tricks for Assisting Patrons with Legal Reference Questions, Virginia Library Association Professional Associations Forum, May 2, 2016 (invited speaker).
Managing Online Presence for Student and Professionals, Virginia Library Association Annual Conference, October 22, 2015.
Managing Online Presence for Professionals and Law Students, Southeastern Association of Law Libraries Annual Meeting, April 17, 2015.
Law Repositories 2015, What’s Next? The Future of Content, March 30, 2015 (invited speaker).
The Risk, the Plan, the Payoff: Implementing a Law Repository at Washington & Lee, Bepress Webinar, April 29, 2014.
New Frontiers in Legal Research Education: Implementing Alternative Methods of Legal Research Instruction – One Year Later, Southeastern Association of Law Libraries Annual Meeting, April 5, 2014.
The Necessity, the Plan, the Payoff: Implementing a Law Repository at Washington & Lee, Virginia Association of Law Libraries Fall Meeting, October 25, 2013.
Teaching Law Outside the Classroom – Using Technology to Creatively Connect with Students, Coffee Talk, American Association of Law Libraries Annual Meeting, July 16, 2013.
The Risk, the Plan, the Payoff: Implementing a Law Repository at Washington & Lee, American Association of Law Libraries Annual Meeting, July 14, 2013.
Tech Skills for the 21st Century Law Librarian, Webinar, American Association of Law Libraries, June 5, 2013.
Something Borrowed, Something Blue: Student Services for the Millennial Generation, Southeastern Association of Law Libraries Annual Meeting, April 20, 2013.
Teaching Legal Research Outside the Classroom, Poster, Southeastern Association of Law Libraries Annual Meeting, April 19, 2013.

professional activites and service

West Virginia University Libraries
2024-2027				LFA Awards Committee, Chair
2024-2025  Library Engagement Council
2023-2024  Libguides Working Group
2022-2024  Professional Development Committee
	2021-2024  Research Services Committee
2021-2022  Library Faculty Assembly, ImmediatePast Chair	
2020-2021 	Library Faculty Assembly, Chair
2019-2020 	Library Faculty Assembly, Chair-elect
2018-2019 	Repositories Task Force
	
West Virginia University College of Law 
2025-2026				Accreditation Committee
2020-2026 	Assessments Committee
2024-2025  Appointments Committee
2020-2021	Academic Advisor

American Association of Law Libraries
2023-2025  ALL-SIS Continuing Education Committee
2022-2024. ALL-SIS/RIPS-SIS Joint Task Force
	2021-2023  ALL-SIS Legal Research & Sourcebook Committee
2019-2020  Law Repositories Caucus, Project Committee, Chair
2018-2020  ALL-SIS Scholarly Communications Committee 

Southeastern Association of Law Libraries 
2024-2025  Continuing Education Committee
	2022-2023  Membership Committee, Chair
2021-2023  Membership Committee, member 
2019 Annual Meeting, Local Arrangements Committee

Virginia Association of Law Libraries 
	2016-2017  Immediate Past President
	2015-2016  President
	2014-2015  Vice President/President-elect
	2013-2014  Programming Committee

Scholarly Publishing Certification Course (bepress), October 2013
Conducting Empirical Legal Scholarship Workshop, May 2013


bar admission

Admitted to the New York State Bar
1

2
